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In their words...

“Commercial payers have been really 
aggressive in their negotiations 
especially if we want to be part of 
narrow network plans. They are using 
outdated and unrelated data to 
unfairly exclude some practitioners.”

“In short, the industry already uses every tiny 
advantage to sabotage clean claim payments to 
physicians  and limit patient access to promised 
benefits. Limiting the competition between insurers 
with giant mergers will only worsen this crisis.” 

Colorado physicians are concerned about the impact that proposed mega-mergers 
between Anthem and Cigna and Aetna and Humana may have on their patients and their 
practice. The following open-ended responses to the CMS physician poll on mergers 
underscores the depth of that concern.   

“The insurance industry holds all the 
negotiating cards – only a handful of 
companies are negotiating with hundreds 
of thousands of physician practices... 
Reducing the number of companies only 
compounds this.”

“All [of] the market concentration has made 
it impossible to negotiate with insurance 
companies. The end result was that I went 
unpaid for two years while our practice failed...”

“Any merger in the health care field reduces 
competition and further reduces care that 
physicians can provide due to lower revenue 
per patient forcing more patients to be seen 
due to lack of competition.”

“Denials of care for our 
recommendations is the most 
pressing problem that we 
have as a practice. Patients 
are denied their rightful care 
and are left without options.”

“How do you work with 
an 800-pound gorilla 
that doesn’t care?”

“[I] have the unfortunate 
meetings with insurers 
suggesting changing 
my quality of care to 
substandard.”

Call 720-858-6327, 800-654-5653, ext. 6327, or
e-mail susan_koontz@cms.org
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